People in our Parishes
Frequently Asked Questions #3
14 August 2020
PLEASE NOTE: The responses to these questions remain the same as the FAQ #1 and #2
provided to you on 5 and 7 August 2020. Where further clarification has been sought
or new questions have arisen, these are marked as

GENERAL QUESTIONS
Can I share this document with my employees?
Yes, please do. Some of our people may hear conflicting information and it will be helpful for them
to read the document.

Who do these restrictions apply to?
From 6pm on Sunday 2 August, Stage 4 restrictions apply for people who live in metropolitan
Melbourne.
From 11:59pm on Sunday 2 August, everyone in Victoria aged 12 years and over must wear a face
covering, when they leave their residence, unless they have a lawful exception.
From 11:59pm on Wednesday 5 August, Stage 3, Stay at Home restrictions apply in regional Victoria
and remain in Mitchell Shire.
Please refer to the latest communications from Annie Carrett – Director, Office of the Archbishop UPDATE: GENERAL GUIDELINES COVID-19 Implications for the Catholic Archdiocese of Melbourne.

What is considered an essential service in a Parish?
Places of Worship are closed under Stage 4 however, the Victorian Government have outlined some
exceptions. Please see table below for an overview.
Activity
Livestreaming Mass
Funerals

Essential?
Yes
Yes

Visitation of the Sick
Weddings

No
No

Baptisms

No

Notes
Maximum of 5 people – must have permits
Will be limited to 10 mourners plus the minimum number
required to conduct the funeral – must have permits
Home visitations are not permitted unless for grave reasons
No weddings are permitted unless an application is made to
the DHHS for an exemption on compassionate grounds
Are to be postponed, unless there is a grave pastoral need.
(Can. 857; 860).

The table above also applies for Parishes under Stage 3 restrictions with the exemption of Weddings,
which can be held with a limit of 5 people in total including the celebrant.
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Also, in accordance with Government requirements, it is important that when you attend work for
these reasons you abide by social distancing requirements and wear a face covering at all times,
unless there is a lawful excuse.
For more details, please refer to the latest communications from Annie Carrett – Director, Office of
the Archbishop - UPDATE: GENERAL GUIDELINES COVID-19 Implications for the Catholic Archdiocese
of Melbourne.

I am a Parish Priest who lives between the Parish and my private residence, can I continue
to do this?
No, you must have a single residence for the next 6 weeks under Stage 4 Stay at Home restrictions.
You are not permitted to move between the two properties.

What do Parish Priests need to carry with them when leaving the Parish/presbytery?
You must carry an approved worker permit, mask(s), sanitiser and bacterial wipes.

FUNERALS
Can I give the last rites and Viaticum if it is during the 8pm – 5am curfew?
Yes, as it is considered part of the funeral activities and is also considered “caregiving, for
compassionate reasons or to seek medical treatment also remains a permitted reason to leave
home” which comes under the Stage 4 restrictions. The individual must be in grave and urgent
circumstances, and you must adhere to all hygiene and distancing regulations. Anointing should be
made with a cotton bud and disposed of appropriately. This applies for all people, not just those who
are tested positive for COVID.

What are the rules around visiting the family of a recently deceased person either before
or after the funeral?
Clergy with permission to minister in the Archdiocese (i.e. clergy with faculties, whether retired or
not), who are to officiate at a funeral, are conducting permitted work under Stage 4 restrictions. As
current restrictions mean that members of the grieving family are unable to leave their residence to
visit you, or the Place of Worship or parish office, to seek solace and to make preparations for the
funeral, a home visitation by you is permissible under Stage 4 restrictions and is an integral and lifegiving part of your work and ministry.
Please be aware that these requirements must be met at all times when engaging in such pastoral
work. Clergy doing work in this way:




must carry the signed worker permit to be working away from your residence;
must wear a face mask at all times outside their home, unless there is a lawful excuse; and
must conduct social distancing and practice hygiene and washing of hands.

Can funerals be concelebrated?
Technically yes. However, given that funerals must be conducted with a minimum number of people
and that the family are only permitted 10 mourners, it would be expected that concelebrating would
only be appropriate in rare circumstances and with the support of the family.
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LIVESTREAMING MASS
Can a parishioner travel more than 5km to the Church to be involved in the broadcasting
of Mass?
We recommend if at all possible, parishioners do not travel more than 5km to assist with
broadcasting Mass. For some parishes located in outer regions of Melbourne this might be
unavoidable. If provided with the required worker permit, then parishioners can travel more than
5km to the Place of Worship to be involved in the recorded Mass.

If a parishioner is travelling to the Place of Worship (within 5km radius of their residence)
to be involved in the recorded Mass, do they need to be issued a worker permit?
Yes, they require a worker permit to work if it is within a Stage 4 zone.

OTHER PERMISSIBLE ACTIVITIES
Can Priests give the sacrament of Confession during the Stay at Home orders?
According to the Victorian Government Stage 4 restrictions, “caregiving, for compassionate reasons
or to seek medical treatment also remains a permitted reason to leave home”.
As we normally view a request for Confession as a form of caregiving, the sacrament of Confession
can be given on request based on dire need, as a form of caregiving, as long as all other social
restrictions are followed including wearing face coverings, physical distancing and hand hygiene.

FILLING IN A PERMITTED WORKER FORM
Where do I go for more information on the Permitted Workers Scheme?
Please access further information if required here - https://www.justice.vic.gov.au/permittedworker-scheme - this will continue to be the source of latest information on the requirements.
Or contact the CAM HR Team on hradmin@cam.org.au - Phone 03 9926 2424.

What is the sign off process for the Permitted Worker Scheme?
There are three separate areas on the form that need to be signed.

If you are a Parish Priest who is signing a permitted worker permit for an employee or
volunteer the following process applies:
On Page 1, of the form, the Parish Priest signs as the Employer. The employee also signs and dates
this page where it says Employee.
On Page 2, you will need to enter the permitted service and nominate the industry or nature of the
work being undertaken.
Please write,




Place/s of worship for the broadcast of religious ceremonies with a maximum of five people;
and / or
Place/s of worship to conduct funeral services; and / or;
Place/s of worship or other community facilities for community purposes (e.g. Foodbank,
soup kitchens).

Also on Page 2 in the section that is issued by nominated representative of the employer. In this
scenario it is the Parish Priest who is the nominated representative.
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The secondary contact can be listed as Suzette Diaz – HR Partner. Phone number 03 9926 2424.

If you are a Parish Priest who requires a worker permit for yourself, the following process
applies:
You will need a worker permit in order to undertake necessary activities outside your residence. As a
priest is not an employee of the Archdiocese, we think the appropriate course is for you to regard
yourself as a "sole trader" and complete the permitted worker permit as both employer and
employee. This means, you sign both sections of the form yourself.

How do I complete the permitted industry section?
Please write,




Place/s of worship for the broadcast of religious ceremonies with a maximum of five people;
and / or
Place/s of worship to conduct funeral services; and / or;
Place/s of worship or other community facilities for community purposes (e.g. Foodbank,
soup kitchens)

Can Priests complete one Permitted Worker Permit form to cover all funeral
activities?
Yes, table 2 in the Form allows you to complete the times you need to be away from your residence
conducting permissible funeral activities as and when they occur.
Each week when arrangements have been made, complete the applicable days and times in the
specific week when they are occurring during the six-week lockdown period.
Table 2: Part-time or casual employee (or working irregular hours each week)
Rostered / scheduled work times
Week

Commencing

[Example only]
1

3 Aug 2020

2

10 Aug 2020

3

17 Aug 2020

4

24 Aug 2020

5

31 Aug 2020

6

7 Sep 2020

Mon

Tue

Wed

Thu

Fri

Sat

Sun

11.00–5.00

X

8.30–6.00

9.00–5.00

9.00–5.00

10.00–6.00

X

PERMITTED EMPLOYEES AND PRIESTS
Do volunteers need to have a permit?
For areas located within Stage 4 zone, yes, the volunteer must obtain an approved permitted worker
permit before attending the parish facility or relevant location.
They can only attend the Parish for the two permitted reasons, Livestreaming the Mass and
Funerals.
Volunteers undertaking community services such as picking up food supplies from parishes for
delivery to those in need, may do so ensuring it is done in a contactless manner and abiding by all
government regulations and restrictions.
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I am currently having renovations done at the Parish, do I have to now put them on hold?
No you don’t, however, Contractors coming into the parish need to have their own worker permits –
e.g. renovations and building works.

Can a contractor attend the parish to carry out maintenance gardening or repairs?
Worksites that are in the closed category (including parishes) must provide access for the purposes
of critical maintenance and safety works including meeting environmental obligations, subject to
meeting minimum requirements. This requirement includes Programmed access to parish property
to ensure compliance with essential safety requirements.
If in the event that you consider the need for critical maintenance please contact Dao Tran on
0447 543 009 or Dermot Cannon on 0434 494 854.

I use a videographer to do our videotaping. Can they be issued a Permit to video the Mass
within Stage 4 zones?
If you are using an employee or volunteer to assist with videoing or livestreaming Mass, they are
required to have a Permitted Worker Permit. If you are using a paid contractor, they are responsible
for arranging their own permit. Everyone in attendance is included in the overall limit of people
numbers.

NON PERMITTED EMPLOYEES
Can the Parish Secretary work from the Parish office?
All parish staff within the Stage 4 zone must work from home. Therefore, parish phones should be
forwarded to the Parish Secretary’s mobile phone (or alternative) and email out-of-office note to be
set up for the query to be sent to a generic parish email address.
If this is not possible, and the Parish Secretary cannot work from home, the Parish Priest will need to
answer the phone and email queries.

Can my secretary attend the parish office to pick up mail, pay the bills and collect
documents or equipment when needed?
No, office-based employees performing administrative work within Stage 4 zone must stay at home
and/or work from home. In the event that an item usually kept in the office is required, then you
must arrange for it to be delivered to their home as they will not have a permit to attend the parish.
Mail can be redirected online via Australia Post - https://auspost.com.au/receiving/manage-yourmail/redirect-hold-mail/redirect-mail

My Office Manager only works a couple of hours a week to keep things ticking over, do
they need a permit to just come in for a few hours?
Your Office Manager is not permitted to attend the Parish for administrative purposes.
Your Office Manager is able to perform administrative work at home.

Do I need to provide my staff with a computer/laptop in order for them to complete their
work home?
No. Your staff can use their personal computer or laptop to continue working from home. If you
have a piece of equipment available, you may provide it to your staff.
If you or your staff need IT assistance to set up personal computers or laptops, please contact the
CAM IT Help Desk at new.work@cam.org.au.
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Can the cleaning staff continue to clean the Parish in Stage 4 zones?
There may be some circumstances where it is a reasonable for parishes to continue for staff to
attend and provide cleaning services at parishes. The Victorian Government has outlined that any
ancillary business is permitted where it is necessary to provide a service on a permitted worksite, or
ensure safety obligations on a closed worksite.
As parishes may continue to host funeral services and conduct Mass for broadcasting purposes, it is
reasonable that these areas will need to be cleaned to ensure health and safety obligations are met.
This is only the case in parishes where livestreaming Mass and funerals take place.

Can the gardener continue to work at the Parish in Stage 4 zones?
There is less scope for parishes to carry out general grounds maintenance work under Stage 4
restrictions as it is unlikely this will go directly to ensuring health and safety obligations. Accordingly,
gardening and grounds maintenance will only be permitted where it prevents or addresses some
hazard (e.g. removing a fallen branch from a path of travel).

Can my cleaner/domestic support/gardener work at the presbytery in Stage 4 zones?
It may be reasonable to continue providing cleaning and shopping services at presbyteries where
necessary for the care and support of vulnerable and ageing priests. The Victorian Government
allows community based services which are required to ensure the health, safety and wellbeing of
vulnerable people.
This does not include ironing and gardening services (unless there is some hazard) to be permitted
under Stage 4 restrictions.
It is also important to emphasize that work can continue to be performed at a parish employee’s
home – for example, an employee may cook and prepare food at their home and deliver it to the
presbytery without person to person contact (effectively contactless delivery). For further support
and assistance, priests can also contact the Ministry of Priests on 9412 8400.

What are the consequences of not following the Government requirements?
From 11:59pm on Wednesday 5 August, employers that require their staff to attend a work site
within the Stage 4 zone must issue a worker permit to their employees – this is the employer’s
responsibility. The Parish is considered an employer.
Penalties of up to $19,826 (for individuals) and $99,132 (for businesses) will apply to employers who
issue worker permits to employees who do not meet the requirements of the worker permit scheme
or who otherwise breach the scheme requirements.
There will also be on-the-spot fines of up to $1,652 (for individuals) and up to $9,913 (for
businesses) for anyone who breaches the scheme requirements. This includes employers, and
employees who do not carry their worker permit when travelling to and from work.

JOBKEEPER AND LEAVE OPTIONS
What if my parish employees are currently on JobKeeper
There are currently no changes to the JobKeeper scheme. If the employee is already on JobKeeper
then they do not need to do anything further at this time.
Please feel free to re-assure them to stay at home and they will continue to receive their payments.
This is only for the next 6 weeks at this stage.
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What if they are not on JobKeeper, what are their options?
They can take Annual or Long Service Leave if they are entitled to it.
If they have no Annual or Long Service Leave available, they will need to be stood down without pay.
They may be eligible for financial assistance from the Australian Government. Please feel free to
provide them this link so they can discuss their personal circumstances and establish eligibility https://www.servicesaustralia.gov.au/individuals/subjects/payments-and-services-duringcoronavirus-covid-19

If it is not possible for employees to work from home, which leave does their absence come
out of?
They can take Annual or Long Service Leave if they have an entitlement.
If they have no Annual or Long Service Leave available, they will need to be stood down.
Individuals may be eligible for financial assistance from the Australian Government. Please feel free
to provide them this link so they can discuss their personal circumstances and establish eligibility.
https://www.servicesaustralia.gov.au/individuals/subjects/payments-and-services-duringcoronavirus-covid-19

Can they use their sick leave for this?
No – personal leave cannot be used in this instance.

What if my employee is casual?
If they are currently on JobKeeper they will continue to receive payments but casual employees do
not accrue paid leave and therefore are not eligible take any leave.

RETIRED PRIESTS
I am a retired Priest and on occasions I am requested to perform services for the gravely
ill, do I need a permit?
Yes, you require a worker permit to perform these activities within the Stage 4 zone. Please contact
Fr Thang, or Suzette Diaz on hradmin@cam.org.au to assist in organising this for you.

What if the funeral is further away than 5km from my residence?
You are still permitted to attend the funeral if it is further than 5km away but you must have a
worker permit. Please note that this applies if you are travelling from a Stage 3 zone area into a
Stage 4 zone.

As a retired Priest that is not connected to a Parish, what details do I need to provide on
the form?
Please use the details below in these circumstances.
Company name – Catholic Archdiocese of Melbourne
ABN - 64 047 619 369
Company address - 486 Albert St, East Melbourne
Trading name – [If different to company name] – NOT DIFFERENT
Permitted industry/activity – Other Services
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Place/s of worship for the broadcast of religious ceremonies with a maximum of five people;
and / or
Place/s of worship to conduct funeral services; and /or;
Place/s of worship or other community facilities for community purposes (e.g. Foodbank,
soup kitchens).

Who needs to sign the form for retired Priests?
Fr Thang Vu will sign as Director of Ministry to Priests. He can be contacted on 9412 8400.

What is the best way to complete the Permitted Worker Form?
Please see the Filling in a Permitted Worker Permit Form section above.

COVID SAFE PLANS
Do Parishes operating in the Stage 4 restriction zone need a COVID Safe Plan?
If you have five people working at the same time on a permitted work activity either Live Streaming
a Mass or conducting a funeral, then you must have a COVID Safety Plan in place.
A workplace with less than five people does not require a COVID Safe Plan. We would
however recommend having appropriate signage in place for social distancing, wearing masks and
hand hygiene which was emailed by Tim O’Leary, Executive Director Stewardship on 7 August 2020.
Otherwise, please email hradmin@cam.org.au.

What do I do with my COVID Safe Plan once it is documented?
The plan must be visible and available in the Parish for those permitted to be on the premises and all
staff should be familiar with the plan.
As it also includes instructions for deliveries, it is recommended that a copy be available where
deliveries might be received.

When does this have to be completed by?
As soon as possible. The COVID Safe Plan must be available to any authority on request from
11.59pm on Friday 7 August 2020.

The COVID Safe Plan template distributed by the Archdiocese refers to two
important documents. Where can I obtain these?
The COVID Safe Plan template refers to the CAM Infectious Cleaning Guidelines (August 2020) and
an Emergency Management Plan template.
These documents have been provided as an attachment to the email sent from Tim O’Leary,
Executive Director Stewardship on 14 August 2020. However, if you need a copy of these important
documents, please email the Archdiocesan Property & Infrastructure team at
propertyandinfrastructure@cam.org.au.
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FURTHER INFORMATION
Please read the DHHS updates for daily changes: https://www.dhhs.vic.gov.au/coronavirus
If you need to make contact with the CAM HR Team, please email: hradmin@cam.org.au or phone
03 9926 2424
If you need assistance from the CAM IT Help Desk, please email: new.work@cam.org.au
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